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1 INTRODUCTION 

Islamic Relief South Africa 

Islamic Relief South Africa (IRSA) is an international humanitarian and development company.  Is was 

registered as a Section 21 non-profit company in 2004.  

Water, hygiene and sanitation are critical elements of human survival. Fresh water in good quality and 

sufficient amount is essential for all aspects of human life and sustainable development. The fundamental 

human rights to water are recognized by states and it is the mandate of governments to provide safe drinking 

water to its citizens. Water plays a pivotal role in all aspects of development including food security, health and 

poverty reduction in sustaining growth in agriculture and maintaining health ecosystems. 

Unfortunately, the right to water is neither universally nor equitably enjoyed. Different communities and schools 

have a disproportionate access to basic services. Learners in public schools and residents in rural communities 

still face unacceptable challenges to accessing water and sanitation services. 

Background to Borehole Intervention 

IRSA has been at the forefront in providing safe and clean drinking water in water-distressed communities 

around the world. In 2018, IRSA in partnership with its donors and the Muslim Community embarked on 

installing boreholes in water distressed communities as a contribution to solving the water scarcity problem 

encountered by communities and schools. 

IRSA installed 18 boreholes all over the KwaZulu-Natal region. Throughout the past few years, the boreholes 

have deteriorated due to vandalism and theft that has taken place. 

2 OBJECTIVE OF THIS REQUEST FOR PROPOSAL (RFP) 

The purpose of this Request for Proposal (RFP) is to invite suitable, qualified and competent service 

providers to submit proposals to be considered for inclusion as the preferred service provider  

This RFP document details and incorporates, as far as possible, the tasks and responsibilities of the 

potential bidders required by IRSA for the rehabilitation and servicing of 19 boreholes in the KwaZulu-Natal 

region. 

This RFP does not constitute an offer to do business with Islamic Relief South Africa, but merely serves as 

an invitation to bidder(s) to facilitate a requirements-based decision process. 

The RFP is based on the Technical Assessment Reports that have been provided by Islamic Relief South 

Africa. 

The borehole rehabilitation and servicing are for the following areas: 
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1. Molweni Mosque - Wyebank 

2. Sikhwama High School - Umbumbulu 

3. Macebo Junior Primary School - Umgwemphisi 

4. St. Peter and Paul Church - Dududu 

5. Parukabad Primary School - Stanger 

6. Icabhane Primary School - Icabhane 

7. Trust Feed Clinic/Hall/Church - Wartburg 

8. Matatane High School - Cool Air 

9. Prince Veleshowe Primary School - Mthunzini 

10. Mount Ernestina Combined School - Greytown 

11. Ematimatolo Masjid - Greytown 

12. Emzinhlanga Primary School - Harding 

13. Darul Hiqma Islamic Centre - Estcourt 

14. UCCSA Church - Harding 

15. Steadville Islamic Centre - Ladysmith 

16. Umusawakhe Family Care and Crisis Centre - Ladysmith 

17. INkosi Jiyane Primary School - Dundee 

18. Thembalesizwe Crèche – Newcastle 

19. Upper Molweni Mosque – near Pinetown 

3 DEFINITIONS 

Bid a Bid submitted in terms of this RFP; 

Bidder a person or persons or a special-purpose entity formed to 

represent individuals, groups of individuals or organisations who 

submit(s) a Bid in terms of this RFP;  

IRSA Islamic Relief South Africa; 

RFP this request for proposals; 
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Service the service to be provided by the Service Provider as described 

in the scope of works; 

Service Fee the fee payable by Islamic Relief to the Service Provider for 

performing the Services; 

Service Provider the successful Bidder; 

 

4 LEGISLATIVE FRAMEWORK OF THE BID 

a. Tax Legislation 

Bidder(s) must be compliant when submitting a proposal to IRSA and remain compliant for the entire contract 

term with all applicable tax legislation, including but not limited to the Income Tax Act, 1962 (Act No. 58 of 

1962) and Value Added Tax Act, 1991 (Act No. 89 of 1991). 

b. Technical Legislation and/or Standards 

Bidder(s) should be cognisant of the legislation and/or standards specifically applicable to the services. 

The tender will be conducted in accordance with the terms of this RFP and the laws of the Republic of South 

Africa. 

IRSA may cancel the tender at any time without prior notice for any reason whatsoever, and may disqualify 

any Bidder as provided for in this RFP. IRSA shall not incur any liability whatsoever in exercising any rights in 

terms of this or otherwise in terms of this RFP or the laws of the Republic of South Africa. 

IRSA reserves the right to enter into other or additional agreements for the same, similar or dissimilar services 

at any stage, at its sole discretion.  

5 INTELLECTUAL PROPERTY RIGHTS 

5.1 All copyright and intellectual property rights that may result as consequences of the work to be 

performed will be become the property of IRSA  

5.2 The service provider must hand over all documents and information in any format, including copies 

thereof, that it received from IRSA or that it had access to during the assignment immediately after 

completion of the assignments to IRSA. 
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6 TIMELINE OF THE BID PROCESS 

The period of validity of tender and the withdrawal of offers, after the closing date and time is 120 days. The 

project timeframes of this bid are set out below: 

Activity Due Date 

Advertisement of bid on IRSA website 29 November 2023 

Written questions of clarification – closing 

date 

18 January 2024 

Bid submission closing date 23 January 2024 at 16h00 

All dates and times in this bid are South African standard time. 

Any time or date in this bid is subject to change at IRSA’s discretion. The establishment of a time or date in 

this bid does not create an obligation on the part of IRSA to take any action, or create any right in any way for 

any bidder to demand that any action be taken on the date established. The bidder accepts that, if IRSA 

extends the deadline for bid submission (the Closing Date) for any reason, the requirements of this bid 

otherwise apply equally to the extended deadline. 

7 CONTACT AND COMMUNICATION 

7.1 A nominated official of the bidder(s) can make enquiries via email: tenders@islamic-relief.org.za. No 

telephonic queries will be entertained. 

7.2 The delegated office of IRSA may communicate with Bidder(s) where clarity is sought in the bid 

proposal.   

7.3 Any communication to an official or a person acting in an advisory capacity for IRSA in respect of the 

bid between the closing date and the award of the bid by the Bidder(s) is discouraged.   

7.4 All communication between the Bidder(s) and IRSA must be done in writing. 
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7.5 Whilst all due care has been taken in connection with the preparation of this bid, IRSA makes no 

representations or warranties that the content of the bid or any information communicated to or 

provided to Bidder(s) during the bidding process is, or will be, accurate, current or complete. IRSA, 

and its employees and advisors will not be liable with respect to any information communicated which 

may not be accurate, current or complete. 

7.6 If Bidder(s) finds or reasonably believes it has found any discrepancy, ambiguity, error or inconsistency 

in this bid or any other information provided by IRSA (other than minor clerical matters), the Bidder(s) 

must promptly notify IRSA in writing of such discrepancy, ambiguity, error or inconsistency in order to 

afford IRSA an opportunity to consider what corrective action is necessary (if any). 

7.7 Any actual discrepancy, ambiguity, error or inconsistency in the bid or any other information provided 

by IRSA will, if possible, be corrected and provided to all Bidder(s) without attribution to the Bidder(s) 

who provided the written notice. 

7.8 All persons (including Bidder(s)) obtaining or receiving the bid and any other information in connection 

with the Bid or the Tendering process must keep the contents of the Bid and other such information 

confidential, and not disclose or use the information except as required for the purpose of developing 

a proposal in response to this Bid. 

7.9 The onus is on the bidder to ensure that its correspondence is received by IRSA. 

8 ACCEPTANCE OF TERMS & CONDITIONS OF TENDER 

8.1 The submission of a Bid by a Bidder implies full knowledge and acceptance of all the terms and 

conditions set out in this Request for Proposal, and all other documents related to this Request for 

Proposal. 

9 LATE BIDS 

Bids received after the closing date and time, to the e-mail address indicated in the bid documents, will not be 

accepted for consideration.  

10 COUNTER CONDITIONS 

Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter 

conditions by Bidders or qualifying any Bid Conditions will result in the invalidation of such bids. 
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11 FRONTING 

IRSA recognizes that real empowerment can only be achieved through individuals and businesses conducting 

themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally 

compliant manner. Against this background IRSA condemns any form of fronting. 

12 DUE DILIGENCE 

12.1 IRSA reserves the right to conduct supplier due diligence prior to final award and at any time during the 

contract period.  This may include but is not limited to conducting site visits at the bidder’s corporate 

offices and requests for additional information. 

12.2 The bidder is responsible for its own due diligence investigation in connection with the Service and all 

matters relating to this RFP. Neither IRSA nor any of its officers, employees, agents or advisers make 

any representation or warranty, express or implied, concerning any matter affecting the Service, other 

than the representations and undertakings of IRSA set out in the Service Agreement. 

12.3 The service provider shall, with due care and diligence, execute and maintain the works and provide all 

labor, materials, equipment, transportation, and other facilities necessary to substantially complete the 

works by the planned completion date, and in accordance with the requirements, documents and the 

standards defined by it.  

12.4 The service provider shall take full responsibility for the adequacy, stability, and safety of all site 

operations and for the security of the site itself, including the security of all materials stored or used on 

the site. 

13 BID RULES 

13.1 IRSA reserves the right to interview bidder(s) that would have been short listed.  

13.2 The Bidder(s) may not cede or assign any part of its agreement with IRSA nor subcontract any part of 

the work assigned to them without the prior written authorisation of IRSA. 

13.3 Failure to comply with any conditions of this request for a proposal will invalidate this tender proposal.  

13.4 Regular bi-weekly written feedback must be given to the Project Manager, or his/her nominee on all 

matters received from IRSA with the service provider, at no costs to the IRSA. 

13.5 Payment of service by IRSA will be effected within 30 (thirty) days from date of receipt of an acceptable 

invoice.  
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13.6 In the event that any conflict of interest is discovered during the term of the contract, IRSA reserves the 

right to summarily cancel the services agreement and demand that all information, documents and 

property of IRSA be returned forthwith.  

13.7  A bidder shall, in the event of a sale, acquisition, merger, or other change of control of a bidder after 

submission of a bid (Change Event) where such Change Event is achieved, directly or indirectly, in a 

single transaction or series of related transactions, or in the event of a sale of all or substantially all of 

IRSA, failing which IRSA shall its own discretion exclude the bidder from further participation in the bid 

process.  

13.8 No entity may be involved, whether directly or indirectly, in more than one Bid in response to the RFP. 

A failure to comply with this requirement may, within the sole discretion of IRSA, result in disqualification 

of the relevant entity.  

14 SUBMISSION OF PROPOSALS 

14.1 Bid documents must be sent via email to tenders@islamic-relief.org.za 

14.2 Bid documents will only be considered if received by IRSA before the closing date and time, regardless 

of the method used to send or deliver such documents to IRSA 

14.3 The service provider will be a South African registered company/consultant with proven technical 

experience in the rehabilitation/servicing of boreholes. 

14.4 Bidders are requested to initial each page of the tender document on the bottom right hand corner. 

15 PRESENTATION / DEMONSTRATION 

IRSA reserves the right to request presentations/demonstrations from the short-listed Bidders as part of the 

bid evaluation process. 

16 DURATION OF THE CONTRACT 

The project is to start and end as per the date agreed on the Service Level Agreement (tentatively December). 

The project shall be under the control of the designated representative(s) appointed by Islamic Relief South 

Africa. The designated representative(s) shall appoint one or more technical supervisors who shall be 

responsible for the management and direction of the project on-site and shall approve all supplied materials, 

works, and measurements carried out by the bidder and his team of workers on the project.  



ISLAMIC RELIEF SOUTH AFRICA 
TENDER: REQUEST FOR PROPOSALS FOR REHABILITATION AND SERVICING 

OF BOREHOLES – KWAZULU-NATAL 
NOVEMBER 2023 

 
 

Page 10 of 44 

 

17 SCOPE OF WORK 

17.1 General Scope of Work 

17.1.1 Yield test – The service provider should conduct a yield test to determine whether there is still 

sufficient water underground or not since the boreholes were installed in 2017/2018. 

17.1.2 NB: The minimum borehole yield should be 2500 liters/hour before rehabilitation of a 

borehole can be considered. The successful bidder will submit the yield test to the appointed 

IRSA official. 

17.1.3 Rehabilitate borehole – If the yield test shows positive results as per above minimum water yield, the 

service provider, with permission from the IRSA appointed official, will rehabilitate the borehole 

according to the Technical Assessments provided. 

17.1.4 Geohydrological Survey – If the yield test shows negative results of sufficient water, the service 

provider should conduct a Geohydrological survey to determine where, within that region, they can 

find water. 

17.1.5 The company will cover the supply of all materials and equipment required for the rehabilitation of the 

boreholes. The rehabilitation of the boreholes are to be equipped with quality SABS-approved pumps, 

plumbing pipes and fittings and electrical fittings with a minimum guarantee of 12 months. 

17.1.6 The Company/Consultant shall conduct the rehabilitation of the borehole taking into consideration the 

distance and the state of the roads to the different sites. Islamic Relief will not be responsible for any 

damage or loss to equipment or personnel in this undertaking. The Company/Consultant is expected 

to carry out all the work as stipulated in the scope of work in a workman manner and up to the current 

professional standards. For this purpose, the Company/Consultant shall use suitable machinery and 

gear, and efficient and experienced staff. 

17.1.7 The Service provider shall be responsible for the rehabilitation of the boreholes according to the 

technical assessments provided (water quality testing, taps replacement, pump replacement etc.) 

17.1.8 Rehabilitation & Servicing: Rehabilitation/servicing of the boreholes will be done as per the technical 

assessments and additional borehole features such as the following: 

 

▪ Water Level measurement  

▪ Replacing electric pumps  

▪ Water Quality testing 

▪ Servicing electrical distribution boxes 

▪ Minor plumbing and changing fittings 

▪ Installation/Replacement of filters 

▪ Replacing worn-out electrical cables 

▪ Determine yield (liters per hour) 
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▪ Replacement of Jo-Jo tanks 

▪ Installation of locks on metal lids to secure water pumps 

 

17.2 Bill of Quantities 

Refer to Annexure B 

18 Section 1: Bidder Information 

18.1 The Bidder must provide the following information in Section 1 of its Bid Submission, labelled 

“Section1: Bidder Information”:  

18.1.1 name, address, telephone and fax numbers and email address of the Bidder and the trading name of 

Bidder if different from its registered name; 

18.1.2 the names of the directors, members or partners and their experience, areas of expertise and areas 

of responsibility in relation to the Service; 

18.1.3 if the Bidder is a partnership, close corporation or company:  

▪ the place of registration or formation; 

▪ the registration number (if a company or close corporation); 

▪ a copy of the memorandum and articles of association, or memorandum of incorporation (or 

equivalent constitutional documents); 

▪ a copy of the shareholders’ or partnership agreement; 

18.1.4 a tax-clearance certificate of the Bidder and/or its shareholders, or if not available, a copy of the 

application thereof and proof of its submission; 

18.1.5 the last two years’ audited annual financial statements if the bidder is a company or 2 years financial 

statements if a sole proprietor 

18.1.6 proof of registration of the bidder and its subcontractors on the National Treasury Central Supplier 

Database; 

18.1.7 Letter of Good Standing from the Compensation Commissioner; 

18.1.8 Letter of intent to provide a Construction Guarantee for the Works 

18.1.9 Submission of a valid letter of good standing from the banking institution of the bidder, not older than 

3 (three) months. 

18.1.10 Proof of relevant qualifications of the hydrogeologists, lead technical member as well as the proposed 

technical team members.  

18.1.11 Valid proof of registration with the South African Council for Natural Scientific Professions (SACNASP) 

18.1.12 Registered and paid up member of the Ground Water Association of KwaZulu-Natal with attached 

copy of membership details. 

18.1.13 The Company must be registered and recognized for their proficiency in borehole servicing. 

18.1.14 Risk management plan as well as contingency plans 

18.1.15 Health and safety and environmental standards that would be adopted during the rehabilitation. 
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18.1.16 Certificate of Completion per borehole – Annexure E 

19 Section 2: Bidder’s experience, proposed method statements & resources  

The Bidder must provide the undermentioned information in Section 2 of its Bid submission, labelled Section2: 

Bidder’s experience, proposed method statements & resources.  Each of the items listed must be addressed 

in sufficient detail to satisfy the requirements of this Request for Proposal. It must be clearly demonstrated that 

the proposed operation has been thought through, is logical and will be effective.   

General information about the proposed operation – 

describe or explain: 

 Technical Expertise (25 points); 

19.1 Demonstrate experience in drilling boreholes, particularly in similar geological conditions and depths. 

19.2 Qualifications and expertise of project team including geologist, drilling engineers and technical staff. 

(Returnable tables in Annexure A2 and A3) 

19.3 Past performance on similar projects, including successful completion and client satisfaction. At least 

3 reference letters is required. (Format of reference letter in Annexure A1) and at least 5 (five) projects 

of the bidder’s current and past experience (Format in Returnable Table A4).   

Methodology and Approach (25 points) –  

19.4 Clarity & effectiveness of proposed drilling methodology and approach    

19.5 Innovative techniques or technologies proposed for efficient & effective drilling   

19.6 Adherence to health & safety & environmental standards during drilling operations  

   

Project Management (20 points) - 

19.7 Proposed project implementation plan, including timeline & milestones. 

19.8 Allocation of resources & equipment management. The bidder shall indicate all the necessary 

machinery, tools, labor force, vehicles and technical equipment necessary for the proper execution of 

the works 

19.9 Risk management & contingency plans to address unforeseen circumstances   

  

Cost Effectiveness (15 points) - 

19.10 Competitive & reasonable pricing for drilling services     

19.11 Transparency & accuracy of cost estimates, including breakdown of services    
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19.12 Value for money in terms of the proposed quality of work & deliverables    

 Compliance and Legal Requirement (10 points) - 

19.13 Compliance with all relevant legal & regulatory  requirements     

19.14 Possession of the necessary permits, licences and insurance coverage     

19.15 Understanding & adherence to the terms & conditions outlined in the tender documents  

   

 Sustainability and Social Responsibility (5 points) - 

19.16 Consideration of environmental impact & sustainable practices during drilling operations   

19.17 Inclusion of social & community development initiatives   

20 EVALUATION AND SELECTION CRITERIA 

IRSA has set minimum standards (Gates) that a bidder needs to meet in order to be evaluated and selected 

as a successful bidder.  The minimum standards consist of the following: 

Pre-qualification Criteria 

(Gate 0) 

Technical Evaluation Criteria 

(Gate 1) 

Price 

(Gate 2) 

Bidders must submit all documents 

as outlined in paragraph 17.1 (Table 

1) below. 

Only bidders that comply with ALL 

these criteria will proceed to Gate 1. 

Bidder(s) are required to 

achieve a minimum of 70 points 

out of 100 points to proceed to 

Gate 2 (Price). 

Bidder(s) will be evaluated out of 

100 points and Gate 2 will only 

apply to bidder(s) who have met 

and exceeded the threshold of 70 

points.  

 

 

20.1 Gate 0: Pre-qualification Criteria 

Without limiting the generality of IRSA’s other critical requirements for this Bid, bidder(s) must submit the 

documents listed in Table 1 below. All documents must be completed and signed by the duly authorised 

representative of the prospective bidder(s). During this phase Bidders’ responses will be evaluated based on 

compliance with the listed administration and mandatory bid requirements. The bidder(s) proposal may be 

disqualified for non-submission of any of the documents. 
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Table 1:  Documents that must be submitted for Pre-qualification 

Document that must be 

submitted 

Non-submission may result in disqualification? 

Tax Clearance Certificate  

 

YES Tax clearance certificate and/or PIN 

Declaration of Interest – SBD  YES Complete and sign the supplied pro forma document. 

Annexure C 

Certificate of Independent 

Quotation Determination 

YES Complete and sign the certificate in Annexure D 

Accreditations and 

certificates  

YES Proof of accreditations and copies of certificates 

Submission of Company 

Profile 

YES Complete company profile as per requirements in Clause 

17 

Relevant qualifications  YES Proof of qualifications and completed courses for the 

geohydrologist, technical leader, technical team 

members 

Letter of Good Standing with 

the banking institution 

YES The letter must not older than 3 (three) months. 

Financial statements YES 2 years’ annual financial statements 

Returnable Tables YES  Tables (a), (b) and (c)  

Reference/Recommendation 

letters 

YES Minimum 3 (three) recommendation letters. Annexure A1 

The bidder’s current and past 

experience 

YES Minimum experience in 5 (five) projects. Annexure A4 

Pricing Schedule  YES Submit full details of the pricing proposal as per Annexure 

B 

 

20.2 Gate 1: Technical Evaluation Criteria = 100 points 

All bidders are required to respond to the evaluation criteria scorecard and compliance checklist.  

Only Bidders that have met all the requirements in terms of compliance and completeness of the submitted 

proposal as per the above mandatory requirements in the Pre-Qualification Criteria in (Gate 0) will be evaluated 

in Gate 1 for functionality. Functionality will be evaluated as per the table below: 
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Functionality Criteria as per Section 18 Maximum 

Weighting 

Score 

Technical Expertise  25 

Methodology and Approach 
25 

Project Management 
20 

Cost Effectiveness 15 

Compliance & Legal Requirements 10 

Sustainability & Social Responsibility    
5 

OVERALL COMBINED POINTS 100 

 

20.3 Gate 3: Price  = 100 points 

Only Bidders that have met the 70 point threshold in Gate 1 will be evaluated in Gate 3 for Price.  

Price Evaluation 

20.3.1 Bidders must submit their Pricing Schedule (Bill of Quantities) as per Annexure B.  

20.3.2 The service provider is required to advise IRSA of any new professional staff members appointed 

during the contract term to attend to IRSA’ instructions and shall furnish IRSA with a short CV, 

including the appointee’s applicable category, prior to such new appointee commencing work on 

a IRSA matter. 

20.3.3 Due diligence tests for reasonableness of price:  

IRSA conducts fair market-related pricing tests to arrive at an opinion of reasonableness of the 

bid price offered. Where these tests reflect defective pricing or pricing outside of the fair market-

related price range or outside the budget reserved by IRSA, the evaluators will recommend price 

negotiation with the winning bidder to bring the price within the fair market-related price range as 

tested.  
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Where the winning bidder does not want to participate in the price negotiation or provide a fair 

market-related price, IRSA cancels the award and commences price negotiations with the second 

bidder in the price/preference ranking. 

21 SERVICE LEVEL AGREEMENT 

21.1 Upon award IRSA and the successful bidder will conclude a Service Level Agreement regulating the 

specific terms and conditions applicable to the services being procured by IRSA, more or less in the 

format of the draft Service Level Indicators included in this tender pack. 

21.2 IRSA reserves the right to vary the proposed draft Service Level Indicators during the course of 

negotiations with a bidder by amending or adding thereto. 

21.3 Bidder(s) are requested to: 

21.3.1 Comment on draft Service Level Indicators and where necessary, make proposals to the indicators; 

21.3.2 Explain each comment and/or amendment; and 

21.3.3 Use an easily identifiable colour font or “track changes” for all changes and/or amendments to the 

Service Level Indicators for ease of reference. 

21.4 IRSA reserves the right to accept or reject any or all amendments or additions proposed by a bidder if 

such amendments or additions are unacceptable to IRSA or pose a risk to the organisation. 

22 SPECIAL CONDITIONS OF THIS BID 

IRSA reserves the right: 

22.1 To award this tender to a bidder that did not score the highest total number of points. 

22.2 To negotiate with one or more preferred bidder(s) identified in the evaluation process, regarding any 

terms and conditions, including price without offering the same opportunity to any other bidder(s) who 

has not been awarded the status of the preferred bidder(s). 

22.3 To accept part of a tender rather than the whole tender. 

22.4 To carry out site inspections, service evaluations or explanatory meetings in order to verify the nature 

and quality of the services offered by the bidder(s), whether before or after adjudication of the Bid. 

22.5 To correct any mistakes at any stage of the tender that may have been in the Bid documents or 

occurred at any stage of the tender process. 

22.6 To cancel and/or terminate the tender process at any stage, including after the Closing Date and/or 

after presentations have been made, and/or after tenders have been evaluated and/or after the 

preferred bidder(s) have been notified of their status as such. 
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22.7 Award to multiple bidders based either on size or geographic considerations. 

23 IRSA REQUIRES BIDDER(S) TO DECLARE 

In the Bidder’s Technical response, bidder(s) are required to declare the following: 

23.1 Confirm that the bidder(s) is to: – 

23.1.1 Act honestly, fairly, and with due skill, care and diligence, in the interests of IRSA; 

23.1.2 Have and employ effectively the resources, procedures and appropriate technological systems for the 

proper performance of the services; 

23.1.3 Act with circumspection and treat IRSA fairly in a situation of conflicting interests; 

23.1.4 Comply with all applicable statutory or common law requirements applicable to the conduct of 

business; 

23.1.5 Make adequate disclosures of relevant material information including disclosures of actual or potential 

own interests, in relation to dealings with IRSA; 

23.1.6 Avoidance of fraudulent and misleading advertising, canvassing and marketing; 

23.1.7 To conduct their business activities with transparency and consistently uphold the interests and needs 

of IRSA as a client before any other consideration; and 

23.1.8 To ensure that any information acquired by the bidder(s) from IRSA will not be used or disclosed 

unless the written consent of the client has been obtained to do so. 

24 CONFLICT OF INTEREST, CORRUPTION AND FRAUD 

24.1 IRSA reserves its right to disqualify any bidder who either itself or any of whose members (save for 

such members who hold a minority interest in the bidder through shares listed on any recognised stock 

exchange), indirect members (being any person or entity who indirectly holds at least a 15% interest 

in the bidder other than in the context of shares listed on a recognised stock exchange), directors or 

members of senior management: 

24.1.1 engages in any collusive tendering, anti-competitive conduct, or any other similar conduct, including 

but not limited to any collusion with any other bidder in respect of the subject matter of this bid; 

24.1.2 seeks any assistance, from any employee, advisor or other representative of IRSA in order to obtain 

any unlawful advantage in relation to procurement or services provided or to be provided to IRSA; 

24.1.3 makes or offers any gift, gratuity, anything of any value or other inducement, to IRSA’s officers, 

directors, employees, advisors or other representatives in order to obtain any unlawful advantage in 

relation to procurement or services provided or to be provided to a Government Entity; 
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24.1.4 accepts anything of value or an inducement that would or may provide financial gain, advantage or 

benefit in relation to procurement or services provided or to be provided to a IRSA; 

24.1.5 pays or agrees to pay to any person any fee, commission, percentage, brokerage fee, gift or any other 

consideration, that is contingent upon or results from, the award of any tender, contract, right or 

entitlement which is in any way related to procurement or the rendering of any services to IRSA; 

24.1.6 has in the past engaged in any matter referred to above; or 

24.1.7 has been found guilty in a court of law on charges of fraud and/or forgery, regardless of whether or 

not a prison term was imposed. 

25 MISREPRESENTATION DURING THE LIFECYCLE OF THE CONTRACT 

25.1 The bidder should note that the terms of its tender will be incorporated in the proposed contract by 

reference and that IRSA relies upon the bidder’s tender as a material representation in making an 

award to a successful bidder and in concluding an agreement with the bidder. 

25.2 It follows therefore that misrepresentations in a tender may give rise to service termination and a claim 

by IRSA against the bidder notwithstanding the conclusion of the Service Level Agreement between 

IRSA and the bidder for the provision of the Service in question. In the event of a conflict between the 

bidder’s proposal and the Service Level Agreement concluded between the parties, the Service Level 

Agreement will prevail. 

26 PREPARATION COSTS 

The Bidder will bear all its costs in preparing, submitting and presenting any response or Tender to this bid 

and all other costs incurred by it throughout the bid process. Furthermore, no statement in this bid will be 

construed as placing IRSA, its employees or agents under any obligation whatsoever, including in respect of 

costs, expenses or losses incurred by the bidder(s) in the preparation of their response to this bid. 

27 INDEMNITY 

If a bidder breaches the conditions of this bid and, as a result of that breach, IRSA incurs costs or damages 

(including, without limitation, the cost of any investigations, procedural impairment, repetition of all or part of 

the bid process and/or enforcement of intellectual property rights or confidentiality obligations), then the bidder 

indemnifies and holds IRSA harmless from any and all such costs which IRSA may incur and for any damages 

or losses IRSA may suffer. 
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28 PRECEDENCE 

This document will prevail over any information provided during any briefing session whether oral or written, 

unless such written information provided, expressly amends this document by reference. 

29 LIMITATION OF LIABILITY 

A bidder participates in this bid process entirely at its own risk and cost. IRSA shall not be liable to compensate 

a bidder on any grounds whatsoever for any costs incurred or any damages suffered as a result of the Bidder’s 

participation in this Bid process. 

30 GOVERNING LAW 

South African law governs this bid and the bid response process. The bidder agrees to submit to the exclusive 

jurisdiction of the South African courts in any dispute of any kind that may arise out of or in connection with the 

subject matter of this bid, the bid itself and all processes associated with the bid. 

31 RESPONSIBILITY FOR SUB-CONTRACTORS AND BIDDER’S PERSONNEL 

A bidder is responsible for ensuring that its personnel (including agents, officers, directors, employees, 

advisors and other representatives), its sub-contractors (if any) and personnel of its sub-contractors comply 

with all terms and conditions of this bid. In the event that IRSA allows a bidder to make use of sub-contractors, 

such sub-contractors will at all times remain the responsibility of the bidder and IRSA will not under any 

circumstances be liable for any losses or damages incurred by or caused by such sub-contractors. 

32 CONFIDENTIALITY 

32.1 Except as may be required by operation of law, by a court or by a regulatory authority having 

appropriate jurisdiction, no information contained in or relating to this bid or a bidder’s tender(s) will be 

disclosed by any bidder or other person not officially involved with IRSA’s examination and evaluation 

of a Tender. 

32.2 No part of the bid may be distributed, reproduced, stored or transmitted, in any form or by any means, 

electronic, photocopying, recording or otherwise, in whole or in part except for the purpose of preparing 

a Tender. This bid and any other documents supplied by IRSA remain proprietary to IRSA and must 

be promptly returned to IRSA upon request together with all copies, electronic versions, excerpts or 

summaries thereof or work derived there from. 

32.3 Throughout this bid process and thereafter, bidder(s) must secure IRSA’s written approval prior to the 

release of any information that pertains to (i) the potential work or activities to which this bid relates; 
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or (ii) the process which follows this bid. Failure to adhere to this requirement may result in 

disqualification from the bid process and civil action. 

32.4 The Bidder(s) will be required to sign confidentiality and/or indemnity agreements with IRSA 

32.5 The bidder undertakes, at any time during the term of its appointment and after any termination or 

cancellation thereof, directly or indirectly disclose, or directly or indirectly use, whether for its own 

benefit or that of any other person any confidential information of IRSA including that of or any 

information relating to its clients, customers, suppliers, donors, sponsors or agents. 

33  IRSA PROPRIETARY INFORMATION 

Bidder will on their bid cover letter make declaration that they did not have access to any IRSA proprietary 

information or any other matter that may have unfairly placed that bidder in a preferential position in relation 

to any of the other bidder(s). 

34 AVAILABILITY OF FUNDS 

Should funds no longer be available to pay for the execution of the responsibilities of this bid,  IRSA may 

terminate the Agreement at its own discretion or temporarily suspend all or part of the services by notice to the 

successful bidder who shall immediately make arrangements to stop the performance of the services and 

minimize further expenditure: Provided that the successful bidder shall thereupon be entitled to payment in full 

for the services delivered, up to the date of cancellation or suspension. 
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Annexure A1 

 

Reference Letter 

 

Request for Proposal No: _____________________________ 

 

 

Name of Bidder: ____________________________________________________________________ 

 

 

Service Category: __________________________________________________________________ 

 

BIDDER’S REFERENCE LETTER TEMPLATE 

 

(CLIENT’S LETTERHEAD) 

[Date] 

 

To whom it may concern 

 

[Bidder’s name] has been rendering / rendered the following services to [client’s name] since [date] / during 

the period from [start date] to [end date] and [client’s name] hereby gives [bidder’s name] an overall 

assessment of [poor/average/excellent] for services rendered. 

 

[Insert the services rendered] 

 

Should you require any further information in this regard please do not hesitate to contact the writer hereof. 

 

Sincerely, 

 

 

 

______________________ 

Full name: 

Designation: 

Telephone Number: 

Email address: 
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Annexure A2 

Returnable Table (a) 

 

BIDDER’S TEAM LEADER EXPERIENCE: 

Table (a) details of the team leaders current and past experience in the service categories the bidder 

is bidding for  

 

Name Years of 

experience  

Position / 

Designation 

Qualifications Relevant Experience 

    Project details and 

relevant period 

Description of services 

rendered and extent of the 

team leader’s responsibility 
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Annexure A3 

Returnable Table (b) 
 
 

BIDDER’S LIST OF TEAM MEMBER’S EXPERIENCE: 
 
Table (b) list of the team member’s current and past experience in the service categories the bidder is 

bidding for: 

 

 

Name Years of 

experience  

Position / 

Designation 

Qualifications Relevant Experience 

    Project  details and 

relevant period 

Description of services 

rendered and extent of the team 

member’s responsibility 
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Annexure A4 

 

Returnable Table (c) 
 
 
 
 
BIDDERS CAPACITY: 
 
Table (c) details of the bidder’s current and past experience   

 

Client Name Transaction 

Description 

Transaction Value Project period 

(Start and End 

Dates) 

Description of 

service performed 

and extent of 

Bidder's 

responsibilities 
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Annexure B 

BILL OF QUANTITIES/PRICING SCHEDULE 

Site: Emjinhlanga Primary School 

GPS: -30.748279202203037, 29.961629997212842

QTY DESCRIPTION UNIT PRICE TOTAL 

1 0.55 220 volt control box unit 

1 Pratley termination box in manhole 

1 40mm baseplate and fittings 

2 Big blue filter cartridges 

1 Khlorman 

1 450 x 600 hd manhole lid 

1 Float switch 

1 Labour and Travelling 

1 Sundries (include items) 

1 Replacement Taps 20mm 

1 Water Sampling 

1 Water yield test to determine borehole yield 

1 Geohydrological Survey 

1 
Replacement of water tank with an Islamic Relief 
branded tank 

1 Installation of Islamic Relief Granite signage 

1 Installation of locks on metal lids to secure pumps 

(If the borehole yield is below 2500, a geohydrological survey 
should be conducted to determine another site for drilling. If 
the borehole yield is above 2500, you may proceed with the 
rehabilitation/servicing of the borehole) 

Sub Total 

Vat @15% 

Total 
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Site Icabane Primary School 

GPS -30.53359305089468, 30.504929997213186

QTY DESCRIPTION UNIT PRICE TOTAL 

1 0.55 220 volt control box unit 

1 4-1-19 borehole

50 m x 2,5mm cable 

50 m x 10mm rope 

1 32mm class 10 pipe 

1 32mm base plate and fittings 

1 Pratley termination box in manhole 

1 Replacement baseplate fittings 

1 0.55 kw motor unit 220 volt 

2 Big blue filter cartridges 

1 Float switch 

1 Labour and Travelling 

1 Sundries (include items) 

1 Joint kit 

1 Water Sampling 

1 Electrical breakers and connection 

1 Replacement Taps 20mm 

1 Water yield test to determine borehole yield 

1 Geohydrological Survey 

1 
Replacement of water tank with an Islamic Relief 
branded tank 

1 Installation of Islamic Relief Granite signage 

3 Installation of 3 taps (plumbing work) 

1 Installation of locks on metal lids to secure pumps 

(If the borehole yield is below 2500, a geohydrological survey 
should be conducted to determine another site for drilling. If 
the borehole yield is above 2500, you may proceed with the 
rehabilitation/servicing of the borehole) 

Sub Total 

Vat @15% 

Total 

Site Parukabad Primary School 

GPS -29.2830082427061, 31.127195732750163

QTY DESCRIPTION UNIT PRICE TOTAL 

1 0.55 220 volt control box unit 

1 Pratley termination box in manhole 

1 Replacement baseplate fittings 

2 Big blue filter cartridges 

1 Float switch 

1 Labour and Travelling 
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1 Sundries (include items) 

1 Joint kit 

1 Replacement Taps 20mm 

1 Water Sampling 

1 Requested 3m galvanised tank stand 

1 Water yield test to determine borehole yield 

1 Geohydrological Survey 

2 
Replacement of 2 water tanks with an Islamic Relief-
branded tank 

2 Installation of 2 (3meter) water tank stands 

1 Installation of Islamic Relief Granite signage 

2 Installation of 2 taps (plumbing work) 

1 Installation of locks on metal lids to secure pumps 

(If the borehole yield is below 2500, a geohydrological survey 
should be conducted to determine another site for drilling. If 
the borehole yield is above 2500, you may proceed with the 
rehabilitation/servicing of the borehole) 

Sub Total 

Vat @15% 

Total 

Site Thembalesizwe Crèche 

GPS -27.88537246112411, 30.254662857838554

QTY DESCRIPTION UNIT PRICE TOTAL 

1 0.55 220 volt control box unit 

1 Pratley termination box in manhole 

1 0.55 kw motor unit 220 volt 

1 Labour and Travelling 

1 Sundries (include items) 

1 Joint kit 

1 Water Sampling 

1 Replacement Taps 20mm 

1 Water yield test to determine borehole yield 

1 Geohydrological Survey 

1 
Replacement of water tank with an Islamic Relief 
branded tank 

1 Installation of Islamic Relief Granite signage 

1 Installation of locks on metal lids to secure pumps 

(If the borehole yield is below 2500, a geohydrological survey 
should be conducted to determine another site for drilling. If 
the borehole yield is above 2500, you may proceed with the 
rehabilitation/servicing of the borehole) 

Sub Total 

Vat @15% 

Total 
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Site Inkosi Jiyane School 

GPS -28.43473810879234, 30.834266970101496

QTY DESCRIPTION UNIT PRICE TOTAL 

1 0.55 220 volt control box unit 

1 Pratley termination box in manhole 

1 0.55 kw motor unit 220 volt 

1 Labour and Travelling 

1 Sundries (include items) 

1 Joint kit 

1 Water Sampling 

1 Replacement Taps 20mm 

1 Water yield test to determine borehole yield 

1 Geohydrological Survey 

1 
Replacement of water tank with an Islamic Relief 
branded tank 

1 Installation of Islamic Relief Granite signage 

1 Installation of locks on metal lids to secure pumps 

(If the borehole yield is below 2500, a geohydrological survey 
should be conducted to determine another site for drilling. If 
the borehole yield is above 2500, you may proceed with the 
rehabilitation/servicing of the borehole) 

Sub Total 

Vat @15% 

Total 

Site Macebo Junior Primary 

GPS -30.217508393048146, 30.667905361616015

QTY DESCRIPTION UNIT PRICE TOTAL 

1 0.55 220 volt control box unit 

1 0.55 kw pump and motor unit 

1 Pratley termination box in manhole 

1 CPM 158 booster pump with disk 

1 
Control box for booster pump electrical connections 
and supply 

1 40mm baseplate and fittings 

1 40mm tank inlet and outlet piping 

1 Replacement baseplate fittings 

2 Big blue filter cartridges 

1 Khlorman 

1 450 x 600 hd manhole 

1 Float switch 

1 Labour and Travelling 

1 Sundries (include items) 

1 Joint kit 

1 Replacement Taps 20mm 
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 1 Water Sampling      

 1 Water yield test to determine borehole yield     

 1 Geohydrological Survey      

 
1 

Replacement of water tank with an Islamic Relief 
branded tank  

    

 2 Fixing of 2 plastic taps (plumbing work)     

 1 Installation of Islamic Relief Granite signage      

 (If the borehole yield is below 2500, a geohydrological survey 
should be conducted to determine another site for drilling. If 
the borehole yield is above 2500, you may proceed with the 
rehabilitation/servicing of the borehole) 

Sub Total   

 Vat @15%   
 

 

Total   

      

 Site Prince Veleshowe Primary School     

 
GPS -28.95730813904941, 31.658680466940528 

    

 QTY DESCRIPTION UNIT PRICE TOTAL 

 1 0.55 220 volt control box unit      

 1 4-1-19 borehole     

 1 Pratley termination box in manhole     

 1 Replacement baseplate fittings      

 1 0.55 kw motor unit 220 volt      

 2 Big blue filter cartridges     

 1 Float switch      

 1 Labour and Travelling      

 1 Sundries (include items)     

 1 Joint kit      

 1 Replacement Taps 20mm      

 1 Water Sampling      

 1 Water yield test to determine borehole yield     

 1 Geohydrological Survey      

 
1 

Replacement of water tank with an Islamic Relief 
branded tank  

    

 2 Fixing of 2 taps (Plumbing work)     

 1 Installation of Islamic Relief Granite signage      

 1 Installation of locks on metal lids to secure pumps     

 

(If the borehole yield is below 2500, a geohydrological survey 
should be conducted to determine another site for drilling. If 
the borehole yield is above 2500, you may proceed with the 
rehabilitation/servicing of the borehole) 

Sub Total   

 Vat @15%   
 

 
  Total   
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 Site St Peter and Paul Church     

 
GPS -30.19736019270921, 30.58577972668243 

    

 QTY DESCRIPTION UNIT PRICE TOTAL 

 1 0.55 220 volt control box unit      

 1 0.55 kw pump and motor unit      

 1 Pratley termination box in manhole     

 1 CPM 158 booster pump with dsk      

 
1 

Control box for booster pump electrical connections 
and supply  

    

 1 40mm baseplate and fittings      

 1 40mm tank inlet and outlet piping      

 1 Replacement baseplate fittings      

 2 Big blue filter cartridges     

 1 Khlorman      

 1 450 x 600 hd manhole      

 1 Float switch      

 1 Labour and Travelling      

 1 Sundries (include items)     

 1 Joint kit      

 1 Replacement Taps 20mm      

 1 Water Sampling      

 1 Water yield test to determine borehole yield     

 1 Geohydrological Survey      

 
1 

Replacement of water tank with an Islamic Relief 
branded tank  

    

 2 Fixing of 2 taps (Plumbing work)     

 1 Installation of Islamic Relief Granite signage      

 1 Installation of locks on metal lids to secure pumps     

 

(If the borehole yield is below 2500, a geohydrological survey 
should be conducted to determine another site for drilling. If 
the borehole yield is above 2500, you may proceed with the 
rehabilitation/servicing of the borehole) 

Sub Total   

 Vat @15%   
 

 

  Total   

      

 Site UCCSA Church      

 
GPS -30.596736246615603, 30.01076781152571 

    

 QTY DESCRIPTION UNIT PRICE TOTAL 

 1 0.55 220 volt control box unit      

 1 0.55 kw motor unit      

 1 Pratley termination box in manhole     

 1 40mm baseplate and fittings      

 1 Labour and Travelling      

 1 Sundries (include items)     
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 1 Replacement Taps 20mm      

 1 Water Sampling      

 1 Supply breaker unit and cabling      

 1 Water yield test to determine borehole yield     

 1 Geohydrological Survey      

 
1 

Replacement of water tank with an Islamic Relief 
branded tank  

    

 1 Installation of Islamic Relief Granite signage      

 1 Installation of locks on metal lids to secure pumps     

 

(If the borehole yield is below 2500, a geohydrological survey 
should be conducted to determine another site for drilling. If 
the borehole yield is above 2500, you may proceed with the 
rehabilitation/servicing of the borehole) 

Sub Total   

 Vat @15%   
 

   Total   
 

      

 Site Ematimatolo Masjid      

 
GPS -29.13725631281153, 30.8310383836376 

    

 QTY DESCRIPTION UNIT PRICE TOTAL 

 

1 

Installation of weatherproof enclosure box, wired up 
with Isolator, Circuit breaker and Motor protection 
relay (Electricity is not compliant, internal DB has to be 
rewired, nuisance tripping, earth has been 
disconnected and is extremely dangerous) 

    

 
1 Mounting of borehole controller inside classroom     

 1 Miscellaneous, fasteners, glands, lugs     

 1 Labour to install and commission     

 1 Travel     

 1 Water Quality testing      

 1 Supply breaker unit and cabling      

 1 Water yield test to determine borehole yield     

 1 Geohydrological Survey      

 
1 

Replacement of water tank with an Islamic Relief 
branded tank  

    

 1 Installation of Islamic Relief Granite signage      

 1 Installation of locks on metal lids to secure pumps     

 

Observations  
Electricity is not compliant 
The internal DB has to be rewired correctly 
Lots of nuisance tripping  
The ELU and the earth has been disconnected extremely 
dangerous  

Sub Total   

 Vat @15%   
 

 Total   
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(If the borehole yield is below 2500, a geohydrological survey 
should be conducted to determine another site for drilling. If 
the borehole yield is above 2500, you may proceed with the 
rehabilitation/servicing of the borehole) 

Site Darul Hiqma Islamic Centre  (Escourt) 

GPS -28.897338038761415, 29.77337375614929

QTY DESCRIPTION UNIT PRICE TOTAL 

1 
Installation of weatherproof enclosure box, wired up 
with Isolator, Circuit breaker and Motor protection 
relay 

1 Mounting of borehole controller inside classroom 

1 Sundries (include items) 

1 Labour to install and commission 

1 Travel 

1 Water Quality testing 

1 Switch borehole from manual to automated switch 

1 Water yield test to determine borehole yield 

1 Geohydrological Survey 

1 
Replacement of water tank with an Islamic Relief 
branded tank 

1 Installation of Islamic Relief Granite signage 

1 Installation of locks on metal lids to secure pumps 

1 Installation of manhole 

(If the borehole yield is below 2500, a geohydrological survey 
should be conducted to determine another site for drilling. If 
the borehole yield is above 2500, you may proceed with the 
rehabilitation/servicing of the borehole) 

Sub Total 

Vat @15% 

Total 

Site uMusawake Family Care & Crisis Centre (Ladysmith) 

GPS -28.469733754554827, 30.1569814886875

QTY DESCRIPTION UNIT PRICE TOTAL 

1 
Installation of weatherproof enclosure box, wired up 
with Isolator, Circuit breaker and Motor protection 
relay 

1 Mounting of borehole controller inside classroom 

1 Sundries 

1 Labour to install and commission 

1 Travel 

1 Water Quality testing 
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1 Water yield test to determine borehole yield 

1 Geohydrological Survey 

1 
Replacement of water tank with an Islamic Relief 
branded tank 

1 Installation of Islamic Relief Granite signage 

1 Installation of locks on metal lids to secure pumps 

(If the borehole yield is below 2500, a geohydrological survey 
should be conducted to determine another site for drilling. If 
the borehole yield is above 2500, you may proceed with the 
rehabilitation/servicing of the borehole) 

Sub Total 

Vat @15% 

Total 

Site Matatane High School (Cool Air) 

GPS -29.354587828291745, 30.637902581826317

QTY DESCRIPTION UNIT PRICE TOTAL 

1 
Installation of weatherproof enclosure box, wired up 
with Isolator, Circuit breaker and Motor protection 
relay 

1 Mounting of borehole controller inside classroom 

1 Sundries (include items) 

1 Labour to install and commission 

1 Travel 

1 Borehole Pump unit with controller 

1 Water Quality testing 

1 Water yield test to determine borehole yield 

1 Geohydrological Survey 

1 
Replacement of water tank with an Islamic Relief 
branded tank 

1 Installation of Islamic Relief Granite signage 

1 Installation of locks on metal lids to secure pumps 

2 Fixing of 2 taps (plumbing work) 

(If the borehole yield is below 2500, a geohydrological survey 
should be conducted to determine another site for drilling. If 
the borehole yield is above 2500, you may proceed with the 
rehabilitation/servicing of the borehole) 

Sub Total 

Vat @15% 

Total 
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Site Molweni Mosque (Wyebank District) 

GPS -29.755670238868024, 30.873976495259786

QTY DESCRIPTION UNIT PRICE TOTAL 

1 

Installation of weatherproof enclosure box, wired up 
with Isolator, Circuit breaker and Motor protection 
relay (Electricity is not compliant, The internal DB has 
to be rewired correctly 
Incorrect cable size used) 

1 Mounting of borehole controller inside classroom 

1 Sundries (include items) 

1 Labour to install and commission 

1 Travel 

1 Water Quality testing 

1 Water yield test to determine borehole yield 

1 Geohydrological Survey 

1 
Replacement of water tank with an Islamic Relief 
branded tank 

1 Installation of Islamic Relief Granite signage 

1 Installation of locks on metal lids to secure pumps 

2 Fixing of 2 taps (plumbing work) 

Observations 
Electricity is not compliant 
The internal DB has to be rewired correctly 
Incorrect cable size used 
Lots of nuisance tripping 
The ELU and the earth has been disconnected Extremely 
Dangerous 
(If the borehole yield is below 2500, a geohydrological survey 
should be conducted to determine another site for drilling. If 
the borehole yield is above 2500, you may proceed with the 
rehabilitation/servicing of the borehole) 

Sub Total 

Vat @15% 

Total 

Site Mount Ernestina (Greytown) 

GPS -28.98774267146235, 30.438953294475493

QTY DESCRIPTION UNIT PRICE TOTAL 

1 
Installation of weatherproof enclosure box, wired up 
with Isolator, Circuit breaker and Motor protection 
relay 

1 Mounting of borehole controller inside classroom 

1 Sundries 

1 Labour to install and commission 

1 Travel 
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1 Water Quality testing 

1 Water yield test to determine borehole yield 

1 Geohydrological Survey 

1 
Replacement of water tank with an Islamic Relief 
branded tank 

1 Installation of Islamic Relief Granite signage 

1 Installation of locks on metal lids to secure pumps 

2 Fixing of 2 taps (plumbing work) 

(If the borehole yield is below 2500, a geohydrological survey 
should be conducted to determine another site for drilling. If 
the borehole yield is above 2500, you may proceed with the 
rehabilitation/servicing of the borehole) 

Sub Total 

Vat @15% 

Total 

Site Sikhwama High School (Umbumbulu) 

GPS -29.947985759779595, 30.802203845075866

QTY DESCRIPTION UNIT PRICE TOTAL 

1 
Installation of weatherproof enclosure box, wired up 
with Isolator, Circuit breaker and Motor protection 
relay 

1 Mounting of borehole controller inside classroom 

1 Miscellaneous, fasteners, glands, lugs 

1 Borehole Pump unit with controller 

1 Labour to install and commission 

1 Travel 

1 Water Quality testing 

1 Water yield test to determine borehole yield 

1 Geohydrological Survey 

1 
Replacement of water tank with an Islamic Relief 
branded tank 

1 Installation of Islamic Relief Granite signage 

1 Installation of locks on metal lids to secure pumps 

2 Fixing of 2 taps (plumbing work) 

(If the borehole yield is below 2500, a geohydrological survey 
should be conducted to determine another site for drilling. If 
the borehole yield is above 2500, you may proceed with the 
rehabilitation/servicing of the borehole) 

Sub Total 

Vat @15% 

Total 
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Site 

GPS -28.560326998297995, 29.81221509162368

QTY DESCRIPTION UNIT PRICE TOTAL 

1 
Installation of weatherproof enclosure box, wired up 
with Isolator, Circuit breaker and Motor protection 
relay 

1 Mounting of borehole controller inside classroom 

1 Sundries (include items) 

1 Labour to install and commission 

1 Travel 

1 Water Quality testing 

1 Water yield test to determine borehole yield 

1 Geohydrological Survey 

1 
Replacement of water tank with an Islamic Relief 
branded tank 

1 Installation of Islamic Relief Granite signage 

1 Installation of locks on metal lids to secure pumps 

(If the borehole yield is below 2500, a geohydrological survey 
should be conducted to determine another site for drilling. If 
the borehole yield is above 2500, you may proceed with the 
rehabilitation/servicing of the borehole) 

Sub Total 

Vat @15% 

Total 

Site Trust Feed (Wartburg) 

GPS -29.3989308621441, 30.541895686669882

QTY DESCRIPTION UNIT PRICE TOTAL 

1 
Installation of weatherproof enclosure box, wired up 
with Isolator, Circuit breaker and Motor protection 
relay 

1 Mounting of borehole controller inside classroom 

1 Sundries (include items) 

1 Labour to install and commission 

1 Travel 

1 Water Quality testing 

1 Water yield test to determine borehole yield 

1 Geohydrological Survey 

1 
Replacement of water tank with an Islamic Relief 
branded tank 

1 Installation of Islamic Relief Granite signage 

1 Installation of locks on metal lids to secure pumps 

3 Fixing of 3 taps (plumbing work) 

(If the borehole yield is below 2500, a geohydrological survey 
should be conducted to determine another site for drilling. If 

Sub Total 

Vat @15% 

Steadville Islamic Centre (Ladysmith) 
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the borehole yield is above 2500, you may proceed with the 
rehabilitation/servicing of the borehole) 

Total 

Site Upper Molweni Mosque 

GPS -29.729434101668375, 30.887812267854073

QTY DESCRIPTION UNIT PRICE TOTAL 

1 Installation of weatherproof enclosure box 

1 Sundries 

1 Labour to install and commission 

1 Travel 

1 Water Quality testing 

1 Water yield test to determine borehole yield 

1 Geohydrological Survey 

1 
Replacement of water tank with an Islamic Relief 
branded tank 

1 Installation of Islamic Relief Granite signage 

1 Installation of locks on metal lids to secure pumps 

1 Replacement of DAB Smart press motor 

(If the borehole yield is below 2500, a geohydrological survey 
should be conducted to determine another site for drilling. If 
the borehole yield is above 2500, you may proceed with the 
rehabilitation/servicing of the borehole) 

Sub Total 

Vat @15% 

Total 

Sub Total R 

Vat @15% R 

Total R 

Pictures of the boreholes can be accessed on: 

https://drive.google.com/drive/folders/1U1cvpa283GXh0QHrbsqS5p-

c0eTwNWji?usp=sharing 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrive.google.com%2Fdrive%2Ffolders%2F1U1cvpa283GXh0QHrbsqS5p-c0eTwNWji%3Fusp%3Dsharing&data=05%7C01%7Cabeeda.kadir%40islamic-relief.org.za%7C0bd30bd8b8b64961873508dbed9f5985%7C3d9ce5ea59aa42458df2fa9058634ed6%7C0%7C0%7C638365040880455783%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=H%2F5uBafZEIoxCt9hxMBlR7K3VJycnMw%2FR390tDza8oU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrive.google.com%2Fdrive%2Ffolders%2F1U1cvpa283GXh0QHrbsqS5p-c0eTwNWji%3Fusp%3Dsharing&data=05%7C01%7Cabeeda.kadir%40islamic-relief.org.za%7C0bd30bd8b8b64961873508dbed9f5985%7C3d9ce5ea59aa42458df2fa9058634ed6%7C0%7C0%7C638365040880455783%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=H%2F5uBafZEIoxCt9hxMBlR7K3VJycnMw%2FR390tDza8oU%3D&reserved=0
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Annexure C 

DECLARATION OF INTEREST 

1. Any legal person, including persons employed by Islamic Relief South Africa (IRSA), or persons
having a kinship with persons employed by Islamic Relief South Africa, including a blood relationship,
may make an offer or offers in terms of this invitation to bid (includes a price quotation, advertised
competitive bid, limited bid or proposal).  In view of possible allegations of favouritism, should the
resulting bid, or part thereof, be awarded to persons employed by IRSA, or to persons connected with
or related to them, it is required that the bidder or his/her authorised representative declare his/her
position in relation to the evaluating/adjudicating authority and/or take an oath declaring his/her
interest, where-

- the bidder is employed by IRSA; and/or

- the legal person on whose behalf the bidding document is signed, has a relationship
with persons/a person who are/is involved in the evaluation and or adjudication of the bid(s), or where
it is known that such a relationship exists between the person or persons for or on whose behalf the
declarant acts and persons who are involved with the evaluation and or adjudication of the bid.

2. In order to give effect to the above, the following questionnaire must be completed and
submitted with the bid.

2.1 Full Name of bidder or his or her representative:  …………………………………………………………. 

2.2 Identity Number: ………………………………………………………………………………………………. 

2.3 Position occupied in the Company (director, trustee, shareholder):…………………………………….. 

2.4 Company Registration Number:  ………………………………………………………………………..……. 

2.5 Tax Reference Number:  ……………………………………………………………………………………… 

2.6 VAT Registration Number:  ………………………………………………………………………………....

2.6.1 The names of all directors / trustees / shareholders / members, their individual identity numbers, tax 
reference numbers and, if applicable, employee numbers must be indicated in paragraph 3 below. 

2.7 Are you or any person connected with the bidder YES / NO 
presently employed by IRSA? 

2.7.1 If so, furnish the following particulars: 

Name of person / director / trustee / shareholder/ member:         ……....……………………………… 
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Position occupied in IRSA: ………………………………………………………………… 
 
Any other particulars:    
……………………………………………………………… 
 

……………………………………………………………… 
……………………………………………………………… 

 
2.7.2 If you are presently employed by IRSA, did you obtain  YES / NO 

the appropriate authority to undertake remunerative  
work outside employment of IRSA? 

 
2.7.2.1 If yes, did you attached proof of such authority to the bid  YES / NO 

document? 
        
(Note: Failure to submit proof of such authority, where 
applicable, may result in the disqualification of the bid. 
 

2.7.2.2 If no, furnish reasons for non-submission of such proof: 
  

……………………………………………………………………. 
……………………………………………………………………. 
……………………………………………………………………. 
 

2.8 Did you or your spouse, or any of the company’s directors /   YES / NO 
trustees / shareholders / members or their spouses conduct  
business with IRSA in the previous twelve months? 

 
2.8.1 If so, furnish particulars: 

………………………………………………………………….. 
…………………………………………………………………..  
…………………………………………………………………... 
 

2.9 Do you, or any person connected with the bidder, have YES / NO 
 any relationship (family, friend, other) with a person   
 employed by IRSA and who may be involved with  
 the evaluation and or adjudication of this bid? 

  
2.9.1 If so, furnish particulars. 

 ……………………………………………………………... 
 …………………………………………………………..…. 

……………………………………………………………… 
 
2.10  Are you, or any person connected with the bidder,   YES/NO 
 aware of any relationship (family, friend, other) between  

any other bidder and any person employed by IRSA 
who may be involved with the evaluation and or adjudication 
of this bid? 
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2.10.1 If so, furnish particulars. 
……………………………………………………………… 
……………………………………………………………… 
……………………………………………………………… 

2.11 Do you or any of the directors / trustees / shareholders / members  YES/NO 
of the company have any interest in any other related companies 
whether or not they are bidding for this contract? 

2.11.1 If so, furnish particulars: 
……………………………………………………………………………. 
……………………………………………………………………………. 
……………………………………………………………………………. 

Full details of directors / trustees / members / shareholders. 

Full Name Identity Number Personal Tax 

Reference 

Number 

4 DECLARATION 

I, THE UNDERSIGNED (NAME)……………………………………………………………………… 

CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 2 and 3 ABOVE IS CORRECT. 

I ACCEPT THAT IRSA MAY REJECT THE BID OR ACT AGAINST ME SHOULD THIS DECLARATION 

PROVE TO BE FALSE.   

…………………………………..  ..…………………………………………… 
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 Signature                              Date 

 

 

………………………………….   ……………………………………………… 

 Position       Name of bidder 
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Annexure D 

CERTIFICATE OF INDEPENDENT QUOTATION DETERMINATION 

1 Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an 

agreement between, or concerted practice by, entities, or a decision by an association of entities, if it 

is between parties in a horizontal relationship and if it involves collusive bidding (or bid rigging). 

Collusive bidding is a per se prohibition meaning that it cannot be justified under any grounds. 

35 This SBD serves as a certificate of declaration that would be used by institutions to ensure that, 

when quotations are considered, reasonable steps are taken to prevent any form of quotation-

rigging.  

36 In order to give effect to the above, the attached Certificate of Quotation Determination must be 

completed and submitted with the quotation: 

CERTIFICATE OF INDEPENDENT QUOTATION DETERMINATION 

I, the undersigned, in submitting the accompanying quotation: 

________________________________________________________________________ 

in response to the invitation for the quotation made by: 

____________________________________________________________________________ 
(Name of Institution) 

do hereby make the following statements that I certify to be true and complete in every respect: 

I certify, on behalf of: _______________________________________________________that: 

(Name of Bidder) 

1. I have read and I understand the contents of this Certificate;

2. I understand that the accompanying quotation will be disqualified if this Certificate is found not

to be true and complete in every respect;

3. I am authorized by the bidder to sign this Certificate, and to submit the accompanying

quotation, on behalf of the bidder;

4. Each person whose signature appears on the accompanying quotation has been authorized

by the bidder to determine the terms of, and to sign the quotation, on behalf of the bidder;
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5. For the purposes of this Certificate and the accompanying quotation, I understand that the 

word “competitor” shall include any individual or organization, other than the bidder, whether 

or not affiliated with the bidder, who: 

(a)  has been requested to submit a quotation in response to this quotation invitation; 
(b)  could potentially submit a quotation in response to this quotation invitation, based on 

their qualifications, abilities or experience; and 
(c) provides the same goods and services as the bidder and/or is in the same line of 

business as the bidder 
6. The bidder has arrived at the accompanying bid independently from, and without consultation, 

communication, agreement or arrangement with any competitor. However communication 

between partners in a joint venture or consortium will not be construed as collusive bidding. 

7.  In particular, without limiting the generality of paragraphs 6 above, there has been no 

consultation, communication, agreement or arrangement with any competitor regarding: 

(a) prices;       

(b) geographical area where product or service will be rendered (market allocation)   

(c)  methods, factors or formulas used to calculate prices; 
(d) the intention or decision to submit or not to submit, a quotation;  
(e)  the submission of a quotation which does not meet the specifications and conditions 

of the quotation; or 
(f)        bidding with the intention not to win the quotation. 
 

8. In addition, there have been no consultations, communications, agreements or arrangements 

with any competitor regarding the quality, quantity, specifications and conditions or delivery 

particulars of the products or services to which this quotation invitation relates. 

9. The terms of the accompanying quotation have not been, and will not be, disclosed by the 

bidder, directly or indirectly, to any competitor, prior to the date and time of the official bid 

opening or of the awarding of the contract. 

10.   I am aware that, in addition and without prejudice to any other remedy provided to combat 

any restrictive practices related to bids and contracts, bids that are suspicious will be 

reported to the Competition Commission for investigation and possible imposition of 

administrative penalties in terms of section 59 of the Competition Act No 89 of 1998 and or 

may be reported to the National Prosecuting Authority (NPA) for criminal investigation and or 

may be restricted from conducting business with the public sector for a period not exceeding 

ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of 

2004 or any other applicable legislation. 

 
 
 …………………………………………………   ………………………………… 
Signature        Date 
 
 
 
 
………………………………………………….   ………………………………… 
Position                                                               Name of Bidder   
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Annexure E 

CERTIFICATE OF COMPLETION PER BOREHOLE 

Client: IR Program: 

WASH 

Project: Boreholes 

Contract Number: GPS Coordinates of 
sites 

SLA Number: 
Region: District: Community Name: 
Borehole ID (Code of the Borehole: Date of Service/Rehabilitation: 
Borehole specifications: 

Diameter of casing 
Type of casing 
Depth of casing 
Level of screens 
Height of sand trap 
Bottom cap 

Completion date of 
Service/rehabilitation 
Pump Specifications: 

Pump type and brand 
Serial number of cylinder 
Serial number of pump stand 
Hydrological specifications: 
Static level of water 
Drawdown 
Water quality testing 
Recovery time 
Yield (litres per hour) 
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